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CREDIT UNION

External Transfers
Helpful Information




Registration Information

N =

Log in to Online Banking. Click on Move Money in the toolbar, then click External Transfer.
First time users will see a registration page. Click on the box to accept the Terms of Service

agreement and then click on the Sign up now! button. (Figure 1)
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Enter the validation code (Figure 3) and click Submit.

Enter date of birth, driver’s license number and other required information.
Click the “validate your email address” link on the External Transfers main screen (Figure 2).
Open your email to obtain the validation code (sent to the email on file in Online Banking).
Flip back to the browser window with the External Transfers screen still open.

Flgu re 1 Welcome to Funds Transfer

between youyr various accounts.

Point. Click. Move money.
iw's fast, easy and secure »

ith our new hassle-free online
oney maovement service you can...

Maximize the interest earned by sweeping money

Fund an accqunt online in time for a2 major purchase.
Avoid writing \checks to meet your last minute needs.

y just got

g ier:
O Click here to indicate your acceptance of the
Terms of Servic

» Sign up now!
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Registration Information cont.

Figure 3

Validate Email Address x

Before using the Funds Transfer service you must validate your email address. An email
message with a validation code was sentio the email address listed below. Please enter the
validation code from that message and click "Submit™.

Email address jane@abcbank.com

Validation code = |

P Click here to have a new Validation Code sent now to the address listed above.

Troubleshooting Tips:

* This service is currently available on the desktop site. You may access the feature
on PC, laptop and most tablets. The mobile application will be updated in 2019 to
include this service.

* If you access the feature on a tablet, you will need to allow pop-up windows in
order for this service to work.

*  You must be at least 18 years old to register.

* |If the email address is incorrect, you must change it in Online Banking first.

* You can click a link to get a new code (see Figure 3). This is needed if the code has
expired (after 3 hours), or if you exit External Transfers and go back later.

Verifying Your External Account

The user adds their own “external accounts” Activate Your Account Using Test Deposits x
from other financial institutions. The user

For your security, we require you to verify that you own the Asheville Savings Bank, Savings,##3333

must verify ownership via online login or test (@)  account Trial depositverification takes 1-2 days and can be done by doing the following
deposit verification. If a test deposit

Ve r|f|cat|0n IS reqU|red, tWO Sma” ACH 1 g!s;z:’g:‘:’]:z:iz:;on Credit Union will deposit two small amounts into your Asheville
deposits will be made to the account by Zeal

as We“ as one Offsetting Wlthd raWal, You W|" 2 Check your Asheville Savings Bank bank accountin 1 - 2 business days, and identify the two

small amounts in your transaction history

need to verify the amounts of the two
deposits. ¥ Jon Rty
/16/2011 ABC Bank +30.

3 Log back into Sharon Credit Union. On the Make Transfer page, click the alertto complete
validation and follow the on screen instructions.

NOTE: Sharon Credit Union will reclaim the total amount of the two trial deposits. There is no costto
you for this service.




or gain access to additional help.

Click on the Settings link to add accounts, update emails, unsubscribe

Accounts

My Zeal Credit Union Accounts

ACCOUNT
> Zeal Credit Union,Free
Checking,
S Zeal Credit Union, Vacation
Club,i
> Zeal Credit Union,Regular Membership
Savings;
> Zeal Credit Union,Free
Checking,
My Other Accounts
ACCOUNT

Checking,;

ACCOUNT NICKNAME
Free Checking

Vacation Club

Regular Membership Savings

Free Checking

ACCOUNT NICKNAME
| Checking

int Checking

—

Settings
Accounts
Emails
Unsubscribe
Help

4 Add a New Account
STATUS
Active
Active
Aclive

Suspended

External Transfer Settings Information

External Transfers Activity Information

Click on the Activity tab to see all transfer activity.
Here you can see the status of all transfers and even
cancel a transfer that is in a Pending status.
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Transfer Funds

Activity |

Display: |AII Transfers
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09/25/2018
09/25/2018
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09/05/2018
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02/31/2018

FROM

Zeal Credit Union,F...
Zeal Credit Union,F...
Zeal Credit Union,F...
Michigan Schools An...
Zeal Credit Union,F...
Zeal Credit Union,F...
Zeal Credit Union,F...

Zeal Credit Union F_

Zeal Credit Union,F...

08/26/18

Settings

10M2818

TO
Extra Credit Union,...

Extra Credit Union, ..

Michigan Schools An...
Zeal Credit Union,F...

Michigan Schools An...
Michigan Schools An...
Michigan Schools An...
Michigan Schools An_
Michigan Schools An...

® Print
STATUS @
In Process
Cancelled
Cancelled
Completed
Rejected
Completed
Rejected
Rejected
Cancelled

Show Al

B Download
AMOUNT
$12.00
$50.00
$100.00
$10.00
$10.00
$100.00
$100.00
$10.00

$10.00



Transfer Limits as of September 27, 2018 x
T protect your acosunis, we have 56 Se mits isled below on the amount of money that can be fansered
onling between your Sccounts. Limits can vary based on From and To account seecion.
Wiewr Limils bor youl Accountisk:
1 From: Zaal Crel Linion, Free Checiing El
|- " K
Other Helpful Info .
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o o o Total Transier | imit
Click on the blue info icon to see I 100000
additional details regarding that field. o o
Here you would receive information f—
regarding your transfer limits. ime savings
your savings grow - [
T plan and stick with it. T
o+ [ |@
Transfer
From * |Se|et:t Account L‘
Tox | K2
Add a New Account
Send On * BE  Make Recuning v
Memo |
* Required field  Funds Transfer Disclaimer
Validating Y Email
Click on the Settings menu in the top right hand corner of the green
bar and select Emails. Then click on the down arrow for the email
that needs validation. Follow the directions on the screen.
Transfer Funds |- L) Settings
Accounts
Emails
Tip: You can transfer funds into your account Unsubscribe
Don't get caught with a low balance. You can easily trans into your | Help
account from your outside bank. Set it up now. U are ready when you need it
¥ 4 {@zealcu.org Awaiting Validation

This email requires validation in order to receive nofifications. Please take action to complete the
validation.

Delste Resend Validation Code



